
 
 

athenaOne Virtual Visit Patient 
Workflow 
 
This workflow guide covers the patient workflow for virtual visits including how they 
receive notifications to join the visit, joining the visit, and features within the virtual visit.  
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Email and Text Communications 
 

1.​ Patients will receive a text or email with the appointment self check-in 
information and link to join the virtual visit. When a virtual visit appointment is 
within three hours from the time it is scheduled or rescheduled, the patient 
receives an automatic confirmation email. The patient can click: Yes, I’ll be there 
to confirm the appointment and start self check-in from the confirmation email 
or they can select “Begin Pre-Registration” from the reminder email.  

a.​ For more information on the self check-in process, please see the guide: 
athenaOne Workflow: Enhanced Self Check-in.  

 

 
 

2.​ The patients will also be able to access their visit from both the confirmation 
email (screenshot on the left) and at the bottom of the reminder email 
(screenshot on the right) via the appointment link. The link will activate on the 
day of the appointment to bring them into the virtual visit, but it allows them to 
do a device check prior.  

 
 
 

https://www.priviaconnect.com/s/article/athenaOne-Workflow-Enhanced-Self-Check-In


 

 
 
 

Device Check  
 

1.​ The virtual visit appointment link will not activate until the day of the 
appointment, but patients can complete a device check prior to the 
appointment.  

 



 
2.​ The device check starts with the speaker test. The speaker used will appear in the 

dropdown and the patient can change the speaker selection if needed.  After the 
patient selects Play Sound, a sound will play and if the patient hears the sound, 
they move forward with the device check after selecting “Yes, I  hear it”. If the 
patient selects “No, I need help”, then a troubleshooting guide appears.  

 
 

3.​ Next the patient tests their microphone. The microphone used will appear in the 
dropdown menu and the patient can change the microphone selection if 
needed. The patients speak into their device's microphone and observe the audio 
bar moving up and down to confirm sound is being detected. If they select “No, I 
need help”, then the troubleshooting guide appears.  

 



 
4.​ Lastly, patients will check their camera. An image of the patient from the device's 

camera will appear. The patient can update the camera used in the dropdown if 
needed. The patient can then indicate whether it’s working by selecting “Yes, I 
see myself” or if they select “No, I need help” then the troubleshooting guide 
appears. 

 
 

Accessing the Virtual Visit - Email Link 
 

1.​ The patients will be able to access their visit from both the confirmation email 
(screenshot on the left) and at the bottom of the reminder email (screenshot on 
the right) via the appointment link. The link will activate on the day of the 
appointment to bring them into the virtual visit, but it allows them to do a device 
check prior. Clicking this link will open the virtual visit directly in their preferred 
browser window. If disconnected, this link will bring them back into the visit as 
well.  



 

 
2.​ The patient then enters the name, if they are the patient, and consents to 

telehealth terms of use. After selecting Next, they are admitted to the visit.  

 
 

Accessing the Virtual Visit - Text Message 
 

1.​ A text is sent with the appointment information information and link to joining.  



 

 
2.​ The patient then enters the name, if they are the patient, and consent to 

telehealth terms of use. After selecting Next, they are admitted to the visit.  

 
3.​ If they are not the patient, then they can select another option from the 

dropdown.  

 
4.​ The visit will open directly in their preferred browser window on their phone.  

 

Accessing the Virtual Visit - Patient Portal 
 

1.​ From the homepage of the portal, you’ll see the appointment information and 
can join the appointment directly from the link.  



 

 
2.​ The patient then enters the name that will display in the virtual visit window, 

selects if they are the patient or select their relationship to the patient, and 
consent to telehealth terms of use. After selecting Next, they are admitted to the 
visit. 

 
3.​  The visit will open directly in another tab in that browser window.  

 
4.​ After opening the visit, it will prompt the participant to join audio via their device.  

 



 
5.​ A pop up might appear, indicating that device would like to use the microphone 

for the virtual visit. The patient should select Allow this time or allow while visiting 
the site to utilize the microphone for the visit.  

 
6.​ The patient will appear at the top of the window with a larger view of the 

provider.  

 
 
 



 

Accessing the Virtual Visit - myPrivia App 
1.​ From the homepage of the app, it will show the upcoming appointment. Click 

“Join visit”.  

 
2.​  The device’s preferred browser will open and it will show the patient’s portal 

account and their visit on the homepage. Select Join Telehealth Call 

 



 
3.​ The patient then enters the name, if they are the patient, and consent to 

telehealth terms of use. After selecting Next, they are admitted to the visit.  

 
4.​ If they are not the patient, then they can select another option from the 

dropdown.  

 
5.​ The visit will open directly in their preferred browser window on their phone.  

 
 

Virtual Visit Settings  
 

1.​ In the virtual visit, it will show the patient as their name, patient. For example: 
Lola Testpatient, patient. It will show the participants as their name then 
participant title. 

2.​ The patient has the option to mute and turn off their camera in the bottom right.  

 
3.​ In the center toolbar, the patient has the following options:  



 

 
a.​ Participants - View all participants in the virtual visit. Up to four 

participants can be in the visit at a time.  
b.​ Share Screen - Share a tab, window, or entire screen  
c.​ Chat - The chat icon will open up a chat menu on the right side. The chat 

will activate once another participant has joined the call. 
d.​ Show Captions - Add closed captions in a variety of different language 

options  
e.​ Reactions - Send reactions of different emojis or raise a hand  
f.​ Settings - Adjust different settings like audio or visual settings or change 

their background.  
 

Audio and Video Setting Adjustments  
 

1.​ To mute or unmute, select the microphone icon in the bottom left corner.  

 
2.​ To adjust or change audio settings select the arrow next to the microphone icon 

and update your microphone or speaker settings.  

 



 
3.​  To turn the camera on or off, select the camera icon.  

 
4.​ To adjust or change video camera settings select the arrow next to the camera 

icon and update your camera settings.  

 
 
 

Leaving the Virtual Visit  
 

1.​ When the virtual visit is over, patients can leave in the bottom right corner by 
selecting “Leave” then “Leave Meeting”  

 
 

The Visit Ends by the Provider 
1.​ If the provider ends the virtual visit, the patient will see a notification that the 

meeting was ended by the host.  



 

 
2.​ It gives the patient the option to provide feedback on the experience.  

 
3.​ Afterwards the patient receives this screen and has the option to report any 

technical issues if needed.  
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